As a global corporate citizen, we are committed to addressing the environmental impacts
generated through our business. Reducing our environmental footprint is not only the right
thing to do; it also supports the sustainability of our business.
This environmental statement is intended to guide the actions of Liberty Global management,
employees, and suppliers in achieving our environmental objectives. It supports our program
of environmental activities across the business and outlines our approach to environmental
management, focusing on the three strategic environmental priorities identified as material to
our business, as laid out in our corporate responsibility framework.
Strategic environmental priorities:
1) Energy efficiency:
Good business practice and environmental management come together in resource efficiency,
particularly in the energy that we use to operate our networks. As such, we seek to drive
energy efficiency initiatives in all our markets and aim to reduce our consumption of other
natural resources where possible.
2) Greenhouse gas (GHG) emissions:
We work actively to reduce our emissions by carefully measuring our direct and indirect GHG
emissions (according to the GHG Protocol), increasing our energy efficiency and procuring
renewable energy. We also strive to deliver smarter solutions and products for our customers
that help them minimise their energy use and carbon footprint.
3) Managing e-waste:
Our business relies on the supply of electronic hardware (set-top boxes and modems) to
customers. We ensure that we share responsibility for the safe and environmentally friendly
handling of these products when they reach end-of-life, collecting equipment from our
customers and refurbishing whenever possible. Where obsolete equipment cannot be
refurbished, we ensure disposal according to the Waste Electrical and Electronic Equipment
(WEEE) Directive.
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In addition to our three environmental priorities we are actively addressing the following
issues:
Working with suppliers
We are committed to building a responsible supply chain and ensuring that suppliers are
aware of our values and environmental objectives. We have a robust and consistent approach
to assessing our suppliers’ adherence worldwide in partnership with the EcoVadis assessment
platform.
Monitoring, management and communication
We strive to manage our environmental impacts through a robust process of measurement,
analysis, target setting and impact reduction plans. Our environmental data is recorded on the
cr360 non-financial data collection platform and we produce an annual Corporate
Responsibility (CR) Report to document our progress, in accordance with the Global Reporting
Initiative Guidelines.
In each of our 3 key focus areas – energy efficiency, greenhouse gas emissions, and e-waste
- we are working towards 2020 targets and monitor incremental progress on an annual basis.
Further details on these targets can be found in our annual CR Report.
We work to ensure that everyone who works for and on behalf of Liberty Global, understands
and implements this policy wherever applicable.
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